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Dear Resident,

We have made changes to our recycling and waste services that come into
effect on 4 April 2011. These changes are the result of a waste strategy that,
with your help, we have been developing over the last two years.

Thanks to your support we have made great strides forward increasing
recycling rates over the past few years, but we need to go even further in
reducing the amount the borough throws away.

The council spends over £15million each year on disposing of the borough’s
waste, but recycling costs half the amount of disposing of rubbish. That is
why we need everyone to reduce and recycle waste as much as possible so
that we can save money, maintain the quality of our services and help protect
the environment.

This booklet outlines the actions that you are expected to take in dealing with
your waste, what and how you can recycle and what to do with bulky waste.
Please take the time to read it carefully because rubbish is everyone’s
responsibility and by working together we can continue to make a difference.

Thank you for all your efforts so far and your commitment to reducing waste
and increasing recycling.

Yours sincerely,

Cllr Lorna Campbell

Cabinet Member for Environment and Sustainability

DIFFERENCE

TOGETHER

WE CAN MAKE A
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Your recycling service

From 4 April 2011 every Lambeth
resident should recycle their rubbish.
Most residents have their recycling
collected from shared bins. These are
the large green recycling bins at
various sites on your estate. Some
residents may have their recycling
collected from orange sacks.

How do I recycle?

If you have shared recycling bins
please carry your recycling down in a
suitable container and place the
materials into the bin. We have
delivered reusable orange sacks for
your recycling waste to most flats
already. If you have not yet been
given a reusable orange bag you
should receive one this year.

If you store your recycling in carrier
bags please do not drop these into
the shared recycling bins as they
cannot be recycled and will clog

up the machinery used to sort
recycling waste.

If you do not use a shared recycling
bin we will deliver orange recycling
sacks free of charge to your home on
a regular basis. If you run out of
sacks in between deliveries call us on
020 7926 9000, or visit our website
www.lambeth.gov.uk/recycling to
order more.

If we collect orange sacks from you,
you must put them on the pavement
outside your property for collection by
6am on your collection day. They
must not obstruct the footpath. Do
not put them out before 8pm on the
night before your collection.

If you have a shared recycling bin
you should not use orange sacks
and we will not deliver them to you.
You may want to use a reusable bag
to store and take your waste to the
shared recycling bins.

You should recycle all the items that
can be accepted. Before throwing
out non-recyclable items, please
consider whether they can be
reused, donated, or composted if
you have food or garden waste.
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Your household rubbish

Due to changes in the refuse service
we have had to reschedule some of
our work and your collection days for
shared recycling bins and orange
sack collections will change after 4
April 2011. For more information
about your new collection days please
call 020 7926 9000. Collection days
for shared refuse bins on estates will
remain the same for the time being.

Things to remember

• You should recycle all the
items that can be accepted in
your shared recycling bin or
orange sacks.

• If we collect orange sacks
from you, put them out on the
street by 6am on your
collection day, but not before
8pm the night before.

• The recycling waste in your
shared recycling bin will be
collected as usual, but the
day it is collected may have
changed.

• Consider reusing, donating or
composting before throwing
items in your rubbish bin.

Why should I recycle?

We need all Lambeth residents to
recycle. To encourage recycling we
are planning to provide rewards to
residents who recycle through an
incentive scheme. More information

will be sent to you once the scheme
has been set up.

Please see the ‘What you can and
cannot recycle’ section for details
on what to put in your shared
recycling bin or orange sacks.
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When you put non-recyclable items in
your shared recycling bins or orange
sacks, it is known as ‘contamination’.
It causes a problem as it could mean
the entire contents of your shared
recycling bin may not be recycled.

What are the main types of
contamination?

The top three types of non-
recyclable items that are put out for
recycling are carrier bags, food
waste and textiles.

Carrier bags
Do not put carrier bags in with the
recycling. They clog and damage the
machinery at the sorting plant which
causes delays.

Food waste
Rinse out your containers before
putting them in with your other
recyclables. If a lot of food or drink
gets on to paper items they cannot be
sold on to make recycled products.

Textiles
You can recycle textiles but not in
your shared recycling bins or orange
sacks. This is because they will get
damp and cannot be sold on to

make recycled products. They also
clog up the sorting machinery.
Instead, please use textile recycling
banks or donate to charity.

Black sacks

If you use black sacks in your home
to hold recycling waste please do not
put them into your shared recycling
bins. When black sacks are spotted
at the sorting plant it is assumed that
they are full of general rubbish and
are pulled out for disposal. No-one
wants their recycling efforts to be
wasted, so please tip your recycling
out into the shared recycling bin and
dispose of your black sack with your
general rubbish.

Things to remember

• Do not put non-recyclable
items in your shared recycling
bin or orange sacks. Check the
bin or orange sacks for details
on what you can put in it.

• Do not put black sacks or
carrier bags containing
recyclable materials into the
shared recycling bins.

Contamination



The material is then
baled and sent on to
recycling companies.

… but most of the sorting
and separating is carried
out by hi-tech machines.

Your recycling is pre-sorted
by hand to remove any

accidental contamination…

Your recyclables are fed into
the machine and taken along

conveyor belts.

…and drive it to the new
Materials Recovery Facility (MRF)
at Smugglers Way in Wandsworth.

We pick it up on
your collection day…

You put your recycling out
in your shared recycling

bin or orange sack.
yo

Your recycling is
turned into products by

different companies.

The recycling journey
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What you can and cannot
recycle
Over half your household rubbish can be recycled. All items that
can be accepted for recycling should be put in your orange
sack or shared recycling bins. If you use orange sacks, you
must not put garden waste in them.

Glass bottles and jars

Yes please (please rinse and
remove lids)
� jam jars
� food jars e.g. pasta sauce
� wine, spirit and beer bottles
� other glass bottles of any colour

No thanks
� drinking glasses
� pyrex or glass kitchenware
� broken glass, windows or mirrors
� light bulbs

Food and drink cartons,
tins and cans

Yes please (please rinse and
flatten cartons)
� drink cartons e.g. fruit juice
� food cartons e.g. soup
� food tins
� drink cans
� empty aerosol cans

No thanks
� aluminium foil

Olive OilOil
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Nacional

Duzentos cursos

Paper and cardboard

Yes please (please flatten boxes)
� newspapers and magazines
� envelopes and cards
� cardboard boxes
� cardboard food packaging
� junk mail (remove any

plastic wrapping)
� phone books and directories
� other paper items

No thanks
� food soiled boxes

Plastic

Yes please (please rinse and
remove lids or film)
� drink bottles
� shampoo and haircare bottles
� washing-up liquid bottles
� other plastic bottles
� yoghurt pots
� butter and margarine tubs
� food trays e.g. ready meals
� other plastic food pots

tubs and trays

No thanks
� bottle tops, yoghurt pot lids and foil
� food film
� crisp packets
� polystyrene
� plastic bags
� other plastic items
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Cutting down on the rubbish you
produce is great news for the
environment and will normally save
you money as well. Here are some
top ways of helping reduce waste
which are not covered elsewhere in
this guide.

Get a bag habit
The average UK household uses 400
carrier bags every year. Switch to
reusable ‘bags for life’ or cloth and
canvas bags. Keep spare bags with
you and recycle all your unwanted
plastic carrier bags at any major
supermarket when you go shopping.

Washable nappies
Modern washable nappies now
come in a wide range of trendy
designs and are easy to wash at
home. As well as helping the
environment you could save
hundreds of pounds.

A £40 voucher is available both to
expectant mothers and parents
wanting to use washable nappies.
Contact recycling@lambeth.gov.uk
for details on how to apply.
Nappuccino events help you find out
about washable nappies and see

and buy different types. Visit
www.nappyeverafter.co.uk/nappuccino
for details.

Unwanted mail
If you do not want junk mail, contact
us for a letterbox sticker by calling
020 7926 9000 or emailing
recycling@lambeth.gov.uk. You can
sign up for the Mailing Preference
Service by calling 0845 703 4599 or
online at www.mpsonline.org.uk.

Swap, sell or donate
There are plenty of ways for you to
reduce waste if you swap, sell or
donate. You could sign up to
Lambeth Freecycle at
www.freecycle.org (type Lambeth
into the search box); donate
unwanted items to a charity shop
and exchange unwanted clothing for
something new at a swishing event.
Go to www.swishing.org for local
events.

Home Composting
To get compost bins and other
products at reduced prices, visit our
partner website
www.lambeth.getcomposting.com
or call 0844 571 4444.

Reducing waste
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You can recycle your garden waste
all year round using our garden waste
service. You will need to pay a fee to
get a permit to use the service.

How do I use the service?

You need to pay an annual fee of £25
to use the garden waste service. The
fee is for a permit that covers two of
our green reusable bags. If you need
your permit to cover more bags there
is an additional £10 cost for each bag
and if you need a larger collection
during the year, you can also buy a roll
of ten biodegradable bags for £15. If
you do not have our green reusable
bags, or need a replacement, you can
buy them for £5 each. We cannot
collect garden waste that is not
presented in one of our bags.

How do I apply for a permit?

Contact us at the Service Centre on
020 7926 9000 or email
streetcarecallcentre@lambeth.gov.uk

What if I do not want to use
the service?

You can dispose of your garden
waste by taking it to one of the local
Reuse and Recycling Centres:
1 Vale Street, West Norwood, SE27
9PA, Smugglers Way, Wandsworth,
SW18 1JS and Cringle Dock,
Battersea, SW8 5BX.

If you would be interested in setting
up a community composting scheme
we may be able to help with special
compost bins for food and green
waste. Please contact us on
020 7926 9000 or email
recycling@lambeth.gov.uk
for more information.

Do not put your garden waste in
your shared bins or orange
recycling sacks.

Things to remember

• You need a permit to use the
garden service.

• You must attach your permit
to your garden waste bag.

• Do not put garden waste in
your shared bins or orange
recycling sacks.

Garden waste
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Recycling and reducing your food
waste is important as on average it
makes up a third of the waste you
throw away into your rubbish bin.

We are piloting a food waste
collection scheme in some areas of
the borough. There are no changes
to the current service.

What can I do to recycle my
food waste?

If your home is not in a food waste
pilot area you can recycle your food
waste by composting at home or by
setting up a community composting
scheme on your estate.

To find out more call us on 020 7926
9000 or visit our website at
www.lambeth.gov.uk/recycling

How do I reduce my
food waste?

There are simple things you can
do to reduce food waste, save
you money and help the
environment.

• Measure your portions so you
do not cook too much.

• Keep your fridge between 1 to
5 celcius to help chilled food
stay fresh for longer.

• Use leftovers to make other
dishes such as soups or stir-
fries, or freeze them to use at
a later date.

• Use pegs, clips and airtight
containers to keep food in
opened packets fresh.

• Save time, money and food by
creating a weekly meal planner
to base your shopping list on.

• Check your food dates. Most
foods can be eaten after the
‘best before’ date, except for
eggs. Never eat eggs after
their best before date, or
other products after their ‘use
by’ date.

For more tips visit
www.lovefoodhatewaste.com

Food waste
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Your landlord or managing agent
may provide a service to get rid of
your bulky waste. All Lambeth Living
managed estates have their own
bulky waste collections in place. On
other estates please check with your
landlord or managing agent to see if
your estate already has
arrangements in place for bulky
waste collections.

If your estate does not provide bulky
waste collections you can use our
service. You will need to pay a fee to
use our service.

When putting your bulky waste out
for collection, please make sure that it
does not block access to your shared
bins as this will delay the collection of
your rubbish and recycling.

How do I use the service?

You need to pay a fee of £20 each
time you want to use the service.
The fee covers up to four separate
items or four bags. If you need to
have more than four items collected
there is an additional £5 cost for
each item. Bags must be heavy duty
or double bagged and weigh no
more than 14 kilograms each. Items

for collection will need to be brought
down to ground floor level and put in
the place where your waste is
normally collected.

What types of bulky items
can be collected?

We can collect bulky household
items such as mattresses, furniture,
fridges and freezers, cookers,
lawnmowers, washing machines and
bed frames. We will recycle all white
goods, televisions and metal items
that we collect.

How do I arrange a
collection?

You need to contact us by phone to
arrange a collection. Call us at the
Service Centre on 020 7926 9000.
You can pay by card over the phone,
or in person by cash, card or cheque
at Service Team House, 185-205
Shakespeare Road, SE24 0PZ.

You can use our new reuse service
for furniture and appliances which is
the same cost as our bulky waste
collection service. For more
information visit our website
www.lambeth.gov.uk/recycling.

Bulky waste
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Hazardous waste
You can arrange a free household
collection if you need to dispose of
wrapped asbestos, or packaged
chemicals. If the amount of waste is
over a certain volume or size, there
may be a fee. The service is run by

the Corporation of London. For more
information or to book a collection,
call 020 7332 3433 or visit
www.lambeth.gov.uk/recycling.

On-street recycling
You can recycle when you are out
and about by using our ‘recycle on
the go’ bins. There are also more
than 40 on-street recycling points
across the borough that accept the
same materials we collect from your
home. You can also recycle clothes,

shoes, textiles, books, music, printer
cartridges and small electricals at
many of the sites. To find out where
the on-street points are and what
they take visit
www.lambeth.gov.uk/recycling.

Things to remember

• Check with your landlord or
managing agent to find out
if you already have a bulky
waste collection service
provided on your estate.

• There is a fee for using our
service.

• Consider donating or giving
your items to a reuse scheme.

• Bulky waste can be disposed
of free of charge at Reuse and
Recycling Centres.

• Do not block access to your
shared bins when you put
bulky waste out for collection.



Dispose of household waste at any of three local reuse and
recycling centres for free. Lambeth Reuse and Recycling
Centre only accepts recyclable materials, however Cringle
Dock and Smugglers Way accept general and bulky waste for
disposal as well as offering recycling facilities.

For more information visit
www.lambeth.gov.uk/recycling

Reuse and recycling centres

Items you can recycle at the
centres include:

Recycling and refuse | 15

Lambeth Reuse and
Recycling Centre
Vale Street
West Norwood, SE27 9PA

Cringle Dock
Battersea, SW8 5BX

Smugglers Way
Wandsworth,
SW18 1JS

Monday, Thursday and Friday: 7.30am to 4.30pm
Saturday and Sunday: 8am to 5pm

Monday to Sunday: 24 hours daily

Monday to Friday: 9am to 4pm
Saturday: 8am to 6pm
Sunday: 8am to 5pm

� batteries
� bicycles
� books
� car batteries
� clothes
� textiles
� cooking oil

� electricals
� engine oil
� fire extinguishers
� fluorescent tubes
� foil
� garden waste
� gas bottles
� hand tools
� hard plastics
� large tins

� light bulbs
� mixed wood
� mobile phones
� printer cartridges
� rubble
� scrap metal
� shoes
� spectacles
� tapes and discs
� TVs and monitors

DIFFERENCE

TOGETHER

WE CAN MAKE A



Comments and complaints

We welcome feedback from our
customers and would like to hear
from you if you want to make a
comment or a suggestion about
our services.

If you are unhappy with any of our
services you can also make a
complaint.

To make comments, suggestions or
complaints call us at the Service
Centre on 020 7926 9000.
Alternatively you can-e-mail us at
complaints@lambeth.gov.uk or fill
out an online comments and
complaints form at
www.lambeth.gov.uk/complaints

Lambeth Recycling

London Borough of Lambeth
1st Floor Service Team House
185-205 Shakespeare Road
London
SE24 0PZ

Email:
recycling@lambeth.gov.uk

Website:
www.lambeth.gov.uk/recycling

If you would like this information in large print, Braille, audio tape
or another language, please contact us on 020 7926 9000.

Printed on recycled paper. March 2011


